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Explore 
together: the 

journey 
roadmap

• Agility 
• The need for change
• Decision making
• Executing the 

change



The IR 
beginning

• 2019 launch
• How did the IR fall short 

in its mission?



Decision 
making

• 2022 – a need for a new 
IR

• Back to the drawing 
board in diving into 
what IR platforms are 
available

• User experience needs 
to change



Executing the 
change 

• “Nothing is absolute. 
Everything changes, 
everything revolves, 
everything flies and goes 
away”—Frida Kahlo

• 2023- the transition to a 
new IR



The user 
experience • Big improvements!



Parting words
• Lessons learned

• Be willing to make 
changes

• Change can help 
your user experience



Thank you!
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